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GUARANTEE POWERXTREME

Guarantee term

EmergoPlus B.V. guarantees that within the term of 5 years the product is free from
material and production errors when using in normal circumstances, the installation
and maintenance instructions have been followed and normal storage (with storage we
mean the circumstances of the product when it’s not used for its intentional use). The
guarantee term starts at the moment of purchase and isn’t transferred when reselling
the product.

Exclusions

This guarantee doesn’t include (a) wear and tear, corrosion, change of colours and aging
due to normal use and normal storage. (b) damages due to faulty and/or inexpert
maintenance; ( C ) damages caused by external causes like fire, water, humidity, ice,
wrong application, neglect or abuse. For correct use of the product please see the
included manual, provided by EmergoPlus.

Guarantee claims

If you are experiencing a problem with your product and want to make a guarantee
claim, please contact the reseller that supplied you with the product within a reasonable
time, at last before the guarantee term ends. You can also contact the head offices of
EmergoPlus B.V. Please ensure to make sure the product, this certificate and the original
receipt are available.

Liability EmergoPlus B.V.

The liability of EmergoPlus B.V. is limited to the costs of repair and/or replacement of
the faulty product to which this guarantee is applicable. When the product is replaced,
the guarantee term is still in effect starting from the purchase date of the original
product. EmergoPlus B.V. is not liable for any loss of income, consequential damages,
indirect damages or other special forms of damages. This guarantee is only valid and
legally binding in the country of purchase.
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